
Northern Middle Tennessee 
Workforce Board Inc. 

Workforce Innovation and Opportunity Act Policy Letter: 

Subject: One-Stop Certification Policy 

Purpose: To provide guidance on the certification of one-stop centers as mandated under the 

Workforce Innovation and Opportunity Act (WIOA) and Tennessee Department of Labor and 
Workforce Development (TDLWD) Workforce Services Policy TN-WIOA (18-3). 

References 
WIOA Section 121(g), WIOA sec. 188, 20 CFR 678.800, TEGL 4-15, TEGL 16-16, Workforce 
Services Policy TN-WIOA (18-3) 

Background 
WIOA requires that State Workforce Development Boards (SWDBs), in consultation with chief elected 
officials (CEOs) and Local Workforce Development Boards (LWDBs), establish objective criteria and 
procedures for LWDBs to use when certifying one-stop centers. The criteria must evaluate the one­
stop centers and one-stop delivery system for effectiveness, including customer satisfaction, physical 
and programmatic accessibility, and continuous improvement. 

Tennessee's American Job Center (AJC) Certification Policy requires: an evidence-based system of 
functional design; effective service delivery models; physical and programmatic accessibility in 
accordance with WIOA Section 188 and the Americans with Disabilities Act of 1990 (42 U.S.C. 12101 
et seq.); and evidence-based processes and procedures established by the State Workforce 
Development Board (SWDB). 

Statewide Certification Criteria 
The LWDBs and their CEOs must ensure quality standards for One-Stop Career Centers are achieved 

prior to certification. LWDBs, with the approval of their CEOs, will certify the comprehensive One-Stop 

Centers and affiliate sites within their Local Workforce Development Area (LWDA). The LWDB and the 

Chief Local Elected Official will provide a report to the Tennessee Department of Labor and Workforce 

Development (TDLWD) attesting to the certification of the One-Stop Centers. 

The criteria for certification must address: 
• Evaluation of program effectiveness, including coordination of programs across partners
• Evaluation of One-Stop Operation effectiveness, including coordination of fiscal processes,

coordination of service delivery processes, and customer service levels
• Evaluation of physical and programmatic accessibility - based on the Americans with Disabilities

Act (ADA), WIOA Section 188, and equal opportunity (EO) requirements
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Tennessee One-Stop Certification 

Application 

LWDA 

Type of Site 

Contact Person 

Phone 

Site to be certified 

Address 

City 

Web site 

Hours of Operation 

Days of Operation 

APPLICATION FOR CERTIFICATION 

Date 

Mobile Coach 

_______________ Title 

_______________ Email

65 - East TN Career Coach 

Zip Code ____________ State --- -------

ATTACHMENT C I 3


















































